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Abstract: The study investigates how the ethos, leadership and structure 
in a particular Catholic school affect character development.  A well-
balanced character is important as it will direct one in life.  This direction 
is driven by values that are culturally normed and represent the ‘ideal’ 
way of acting. Literature on the apparent effects of church schools on 
pupils is sparse, except in the field of student performance outcomes. 
The study goes on to describe a small scale investigation that was carried 
out with a number of students from different year groups within the 
same school.  Methodologically, the study adopted the 
phenomenological approach.  Focus group discussions elicited the 
pupil’s experiences on how relationships within school and with staff 
effect their character development. One question also focused on how 
the school and the family complement each other. The study indicates 
that the interactions happening in school influence individual ethos and 
values which ultimately aid in character development. A critical analysis 
of the findings attempts to highlight similarities and differences to what 
is reported in the relevant literature. It was evident that literature which 
focuses on other aspects such as psychological development, 
achievement, community and leadership, complements the findings of 
this research; that rather than formal teaching, community life and 
individual care enhance pupils’ self-esteem and support their personal 
and social development further. Indeed, contrary to the perception of 
authors who are opposed to the concept of faith schools, this study 
argued that values are not internalized through indoctrination, but 
rather through healthy community living. 
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Introduction 
 
There is a raft of literature on how families impact children and their 
development (Bowlby, 1988; Pritchard, 1998; Glaser, 2000; Schore, 2001a; Howe & 
Fearnley, 2003; Hitlin and Piliavin, 2004; Abela et. al. 2012). However, it is 
interesting to note that although children spend almost half of their childhood at 
school, literature which explores the personal experience of pupils and on how 
the school affects their development – intellectual, moral and social – is rather 
scarce. This research investigated how the ethos, leadership and structure in a 
Catholic school affect character development. Its intention was to shed light on 
practices and their impact on students’ lives.  
 
Why this research? 
 
Various studies have shown how school climate affects ‘values, social beliefs and 
social norms’ (Sackney, 2000). Pupils imbibe the values and morality structures 
through inter- and intra-personal interactions happening in school (Berkowitz & 
Beir 2005 in Langer  et. al. 2010) as well as through the curriculum (Milson, 2000). 
This study focuses on the personal experience of the pupils, therefore seeing 
things through their lens. According to Hoy and Miskel (1987, in Sackney, 2000) 
the internal characteristics of schools distinguish them from each other and 
influence how pupils act. These internal characteristics are referred to as school 
culture or ethos. Deal and Peterson (1998) define ethos as:  
the underground stream of norms, values, beliefs, traditions, and rituals 
that has built up over time as people work together, solve problems, and 
confront challenges. This set of informal expectations and values shapes 
how people think, feel, and act in schools (p.28).  
 
Thus, school life prepares pupils to become active citizens, helping them delve 
deeper into education and to become life-long learners (DeRoche & Williams 
2000). Since schooling affects the way in which pupils think and act, it also affects 
their character development (Milson, 2000). Nevertheless, one needs to 
differentiate between student actions and character development.  
 
Whilst all schools recognise the importance of forming pupils as active citizens 
able to converse with society (Milson, 2000), this notion takes on even greater 
importance for Catholic education, which is central to this research, and seeks “to 
be an agent of transformation and change while recognising the on-going 
challenge of holding together the concerns of both this life and the ‘beyond’’ 
(McGettrick, 1999, p.345).  
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The school under study in the Maltese School Scenario 
 
The school under study is a Catholic school – a minor seminary – with a history 
of over 300 years. The aim of the founder was to open a place of formation for 
pupils who wanted to prepare themselves for Priestly Ministry (Bonnici, 2003). 
Over time, this evolved into a Catholic secondary school (Zammit Mangion, 
1992). In the past four years the school has opened a primary section.  Similar to 
other Catholic schools in Malta, the school enjoys a considerable amount of 
autonomy (Cauchi Cuschieri, 2007) and can design its own curricula as long as 
the national minimum is met. 
 
The Declaration on Christian Education, Gravissimum Educationis (1965), indicates 
that it is the mission of the church to promote the wellbeing of the whole person 
in the light of one’s heavenly vocation (Gravissimum Educationis: introduction).  
 
 In this light, the church therefore has a part to play in the development and 
extension of education (ibid.). There is a vast history of faith-schooling dating 
back to medieval times. Both the Catholic Church and Reformed Churches saw 
schooling as a means of faith and value development, along with academic 
achievement. 
 
To remain relevant with the times, Church schools run the risk of providing 
teaching that is purely technical and practical with the consequence of 
eliminating any reference to religion.  Nonetheless, to be able to transform hearts 
and minds (Twelves, 2001) the Catholic school must not lose sight of its mission 
and give in to market demands (Grace, 2003). 
 
Church Schools in Malta 
 
In Malta there are three main educational stakeholders – state, church and 
independent (MEE, 2012). Church schools in Malta, as other private schools on 
the island, have to abide by the Education Act and the National Minimum 
Curriculum (Cauchi Cuschieri, 2007). Usually, these schools have a member of 
the same congregation as their head – who is also approved by the state’s 
education authorities. This aims to ensure that the congregation’s ethos is passed 
on to the pupils. Church Schools in Malta are state-subsidised (Ministry of 
Education, Youth and Employment, 2005).   
 
Dating back to the 14th century (Cauchi Cuschieri, 2007; Zammit Mangion, 1992), 
church schools in Malta were a means by which members of different 
congregations used their specific charisma to educate the young.  Every 
congregation worked independently from the other. However, the common aim 
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of these schools was novitiates, where “young people willing to joining the 
orders were instructed and trained” (Zammit Mangion, 1992, p.10).  By time, 
church schools have evolved into primary and secondary schools giving a 
broader instruction, not just religious formation (Zammit Mangion, 1992). In 1984 
the Secretariat for Church Schools was founded, where these schools, although 
remaining autonomous, were brought together under the direct administration 
of the Bishops of Malta and Gozo (Zammit Mangion, 1992).  
 
The National Curriculum Framework, published by the Ministry of Education 
confirmed the autonomy of Church schools (MEE, 2012). This degree of 
autonomy leaves the delivery of the educational programme “subject to the ethos 
of each individual school” (ibid., p.36).  In such a scenario the school’s ethos and 
leadership would impinge not only on the effect which the school’s leave on 
character (Schaps, 2002) but also on academic achievement (Morris, 2005). 
 
The Nature of the Investigation 
 
This research is a case study that used focus groups to collect data from a 
number of pupils. It was carried out to explore the experiences of individuals in 
the chosen school. The main focus was the exploration of the perceptions of 
students on how the school impacts their character development.  Four focus 
groups were held, with different age groups, to provide a snapshot of the pupils’ 
experiences at different stages in their school life. The research used the 
phenomenological approach to extract themes from data. It then critically 
reflected on phenomena which the pupils thought as relevant to their experience. 
These reflections led to recommendations for the school administration.  
 
Research Methodology 
 
Genre 
The aim of this study was to explore the experiences of individuals and was thus 
concerned with real people and their experiences. The study was also based in a 
bound context, placing it in the category of case studies (Cohen, Manion & 
Morrison, 2001).  According to MacDonald & Walker, 1975, in Bassey, 1999) a 
case study includes the examination of an ‘instance in action.’ Through this study 
the researcher aimed to explore the experience of children as affected by present 
structures in the school.  
 
A Phenomenological Base 
In context, a phenomenological approach was deemed to be the best choice over 
ethnography, grounded theory, field work, and heuristics. After exploring these 
methods of data collection, phenomenology was selected as the underpinning 
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methodology for the study, employing focus groups to collect data. The aim of 
this type of data collection is: 
to determine what an experience means for the person who has the 
experience and is able to provide a comprehensive description of it. 
From the individual descriptions, general or universal meanings are 
derived, in other words the essence or structure of the experience 
(Moustakas, 1994, p.13) 
 
 In this sense, the phenomenological approach strives to extract meaning out of 
experience without the interface of any a priori assumptions (ibid.). This freedom 
from suppositions, called epoche by Husserl (1931, p.110 in Moustakas, 1994), 
allows space for the formulation of new knowledge (Moustakas 1994).  It allows 
the phenomenon to be what it is (ibid.) without taking any position (ibid.).  
Moreover, one had to keep in mind that the focus of the study was the pupils 
themselves, and the researcher’s task was to perform a reflective structural 
analysis of their experiences (Moustakas, 1994).  
 
Husserl, in his Logical Investigations, indicates that one should go ‘back to the 
things themselves’ (Farber, 1940). This is what Moustakas (1994) calls 
phenomenological reduction – that is to look at the phenomenon and describe it 
with the aim of arriving at its essence without altering it; ‘each angle of 
perception adds something to one’s knowing of the horizons of a phenomenon’ 
(ibid., p.91). One has to empty oneself from the knowledge that one already has – 
the subjective content of the phenomenon (Farber, 1940).  
 
Focus Groups  
Focus groups were chosen as the research tool for this study.  This method of 
data collection was considered the best in view of the circumstances – that of the 
power issue between researcher and the subjects. Moreover, it provided the data 
needed for a phenomenological approach. To collect data, the study analysed the 
content of the focus groups, doing this through content analysis. 
 
After examining the literature, a series of questions to be asked during the focus 
group sessions were drawn up. There were questions focusing on how the school 
affects character.  There was also one question which explored how the family 
complements the school. A second set of questions focused on leadership.  
 
A pilot session was conducted with a number of pupils from year 7, the middle 
ground between primary and secondary school. During the pilot session it 
transpired that the pupils did not fully understand the questions, however the 
problem was more in how the questions were posed rather than their content.  
As a result, the questions were re-worded into more student-friendly language. 
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Post Focus Groups 
Following participation in the focus group, each participant was given an 
envelope containing two questions which the students were asked to answer 
anonymously. The pupils were also asked to write any other comments which 
they might see as pertinent to the study and note down any comments which 
they did not have the chance to voice during the focus group session. The content 
of the returned envelope was kept confidential and anonymous. The pupils had 
to return the envelope in a designated letter box to protect anonymity.  
 
The Narrative 
Focus groups produced data through a discussion of a specific topic under study. 
The data is a result of first-person narratives which emerge from memory and is 
selective (Holloway & Wheeler, 2002, in Robson, 2011). Nevertheless, they 
indicate that “the remembered events, as well as experiences people choose from 
their vast store of memory, focus on the significant aspects of their social reality” 
(Holloway & Wheeler, 2002, in Robson, 2011, p.374). Narrative is thus the vehicle 
through which the narrator engages in a self-exploration of his personal 
experience of the world. 
 
In fact, narratives can be seen as a convergence between the social influence and 
the person’s inner life, environment and history (Clandinin & Connelly, 2000, in 
Clandinin & Murphy, 2009). Referring to Dewey’s ontology, Clandinin & 
Murphy (ibid.) indicate that three things are important when trying to perform 
epistemological investigations; namely: the emphasis on the social dimension; 
temporality of knowledge generation; and continuity.  
 
The narrative is thus a cognitive schema, through which the person recounts 
his/her experience by storytelling; this explains how the person relates oneself 
by creating meaning (Yoeli & Berkovich, 2010). The narration helps to explain 
one’s relation to events and as such opens a window into the internal world of 
the person (ibid.). This research used the narrative to explore the way in which 
pupils perceive that the school affects their values and ethos and leads them to 
transform their present ethos. 
 
All happenings may be regarded as text. The main task of a researcher is thus to 
produce a verbatim transcript of the discussion to produce a narrative and then 
proceed with data reduction (Robson, 2011). During the study an attempt was 
made to explain the studied phenomenon theoretically by analysing hyper-
themes of each story and of all the stories collectively (Yoeli & Berkovich, 2010).  
As indicated by Propp (1968 in White & Taket, 2000, p.701) “the process involves 
 
 
257 
analysing surface structures then deep structures which are 'value' or 'belief 
systems imbedded in the narrative, followed by interpretation and reflection.” 
 
Reliability and Validity 
The research sought to understand the internal processes of the school and how 
they affect character development. Thus, an internal type of validity was 
required (Bush, 2009). Internal validity measures “the extent that research 
findings accurately represent the phenomenon under investigation” (ibid., p.98).  
Validity also relies on the accuracy of the description being made (Scott & 
Morrison, 2006 in Bush, 2009).  “In narrative-based research, validity is more 
concerned in the research being well grounded and supportable by data that has 
been collected. It does not provide results that produce generalizable truths, 
‘prescribing how things are or ought to be’” (Webster & Mertova, 2007, p.90). 
Narrative research does not try to prove how things ought to be (Amsterdam & 
Bruner, 2000, in Webster & Mertova, 2007) 
 
Guba and Lincoln (1981 in Azham et. al., 2011) indicate credibility, transferability, 
dependability and conformability as criteria that help to achieve trustworthiness. 
In this sense there should be descriptive validity (factual accuracy) and 
interpretative validity (grounded in the language of the participants), which call 
for an accurate recording technique (Chionchel et. al., 2003). The researcher had 
to keep in mind the ages of the participants and their meaning-making according 
to age, while trying to avoid interpretation by also bracketing his own meanings. 
 
Since there was no interference in the discussion during the focus group, and the 
only questions asked were to prompt the students to encourage a deeper 
discussion, this increased reliability. Chionchel et. al. (2003) indicate that if the 
moderator stimulates the active participation of all to obtain a broad range of 
facts and arguments without controlling the discussion, it will enhance 
reliability. In this sense small numbers of participants in focus groups are better 
as it gives time and space for each participant to contribute (Chionchel et. al., 
2003). 
 
Generalizability  
Yin (1994, in Bush, 2009, p.99) indicates that “the problem of generalization can 
be minimised by replicating the study in another similar setting.” Nevertheless, 
since the questions are not standardised and could differ according to the 
individual situation (Vicsek, 2010), problems could emerge as to the limits of 
generalization beyond the specific group (ibid.). The dynamics of the group itself 
can never be repeated (ibid.). Another limitation could be posed from 
participants who do not participate actively in the study – they may adhere to 
important points of views that due to their lack of representation will not be 
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represented in the study (ibid.).  However, as Stake (1995) argues, in studies 
which focus on a particular specific setting, the issue is not generalization but 
getting to know the particular situation well.   
 
Sim (1998) illustrates two problems with generalizability: firstly, that during such 
studies only the most confident pupils will remain till the end; secondly, that 
focus group data is ‘contextualised to a specific social situation… [where] there 
are situated accounts tied to a particular context of interaction’. 
 
Given the strict nature of such studies, one would have to move beyond and 
towards theoretical generalization where the data gathered from one study will 
provide insight to projects towards other contexts and situations (Sim, 1998). In 
fact, Strauss and Corbin (1994 in Fook, 2002) distinguish between two types of 
theories – substantive theory which is built from one context, and formal theories 
which are developed through numerous contexts. A theory holds if it can be 
transferred from one situation to another. In this way transferable theories 
become more generalizable.  This leads to the “variations between theories in 
terms of their ‘content’, ‘purpose’ and ‘application’” (ibid., p.84). Fook (2002) 
indicates that to generalise from practice one has to minimise the influence of 
formal theories that already exist, and to maximise the number of perspectives 
that one could gain. This is why the researcher chose focus groups as a research 
tool grounded in the phenomenological approach. 
 
Bassey (1998) indicates that, on its own, a fuzzy generalisation – coming out of 
one research – has little credibility, but supported by a research which explains 
the context and justifies the evidence, ‘it provides a user-friendly account of 
research findings.’ He indicates that such generalizations invite replication of the 
research which, with the necessary modifications ‘contributes powerfully to the 
edifice of educational theory’ (Bassey, 1998). He also claims that in similar cases 
‘x may lead to y’; one has to clarify what x and y really are. If in replicating the 
research, more studies lead to y when studying x, findings will lead to statistical 
generalization which ultimately leads to theory building (Bassey, 2001). The 
author  concludes that there should be a ‘best-estimate-of-trustworthiness’ 
meaning that the predictions - ‘fuzziness’ - are built by educational backing; in 
such cases such predictions are a powerful tool in the creation of educational 
theory (ibid., pp.19-20). 
 
The Sample 
The study used a random systematic sampling (Robson, 2011) of pupils from 
classes in Years 4, 5, 7, 8, 9, 10 of the school, aged between 8 – 13 years. This was 
done to have a better representation of the population. Four focus groups were 
held:  
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 Intended population (n) Actual participant population 
(n1) 
year 4&5 pupils n=12 n1=8 
year 7&8 pupils n=12 n1=9 
year 9 pupils n=6 n1=5 
year 10 pupils n=6 n1=5 
Table 1: The intended and actual population sizes of the focus groups 
 
The difference between the intended and the actual turnout is because some of 
the students opted out of the study. Having the older group separately was a 
decision based only on logistical school time-tabling reasons. From a total 
population of 350 pupils. 27 pupils were interviewed in the focus groups making 
the groups a sample size of 7.7% of the population under question.   
 
Data Collection 
The collected data was transcribed using the phenomenological method, 
meaning the whole conversation was transcribed – including what could be 
considered as unwanted material (Parker, 2006). After transcription, a table was 
drawn out to sort out the collected data under various headings or clusters of 
meaning representing themes and hyper-themes. The themes were then explored 
in light of the literature. 
 
Generating themes and hyper-themes 
After transcribing the focus group discussions, the notes were transformed into 
“concise phrases which aimed to capture the essential quality of what was found 
in the text” (Smith, 2008, p.68). Themes happened to link easily with the 
theoretical background but the chosen themes were still grounded to what was 
actually said (ibid.). Themes considered as relevant were those which were 
mentioned more than 3 times in the focus groups. It was here that the researcher 
had to be very careful in not interpreting issues or topics brought up by 
participants, but to be as true as possible to the respondents when categorising 
their responses under hyper-themes and themes. The importance of such a stance 
is to stick to the phenomenon of what was actually experienced (Willis, 2001). 
Connections were then found between the themes, and clusters were formed 
(Smith, 2008). The last stage was to connect these clusters of hyper-themes to the 
theoretical background (ibid.). In the data analysis, these hyper-themes where 
then translated into a narrative account (ibid.) to explain the themes. It is 
important that when narrating the themes one has to keep in mind that “the 
experience is represented in each theme, which presents more like different 
windows on the whole experience.” (Willis, 2001, p.19). 
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Data and Discussion 
 
Four focus group discussions were conducted: one with year 4 and 5 pupils, 
another with year 7 and 8 pupils and two with year 9 and 10 pupils respectively.1 
The narrative of the focus group was transcribed and data was extracted from it 
and presented in tabular form. No data, even though it might have been initially 
considered as being of questionable relevance, was omitted. Themes and hyper-
themes were then extracted from this data. The same was conducted for the 
literature review – themes tackled through the study were listed in tabular form. 
Hyper-themes, that is clusters of themes (Smith, 2001), were then compared and 
contrasted. The following table illustrates these hyper-themes. 
 
 Year 4&5 Year 7&8 Year 9 Year 10 Totals 
Care for the individual 2 15 6 11 34 
Community  10 23 20 9 62 
Curriculum and 
achievement 
37 16 24 14 91 
Religion 5 2 14 2 23 
Leadership 4 5 4 3 16 
Socialisation 28 25 11 8 72 
Table 2: Illustrating hyper-themes and counts of mentioning the theme per focus 
group 
 
The themes at a Glance 
 
Care for the individual 
Most stakeholders commented that in the school one feels a family atmosphere 
where every pupil is seen as an individual (S2). This changes one’s outlook of the 
school, it becomes their second home (S2).  In the younger years, although there 
were no direct comments that centred on the care for the individual there was a 
comment which illustrated individual care. Respondents from the middle School 
(years 7 and 8) made comments that can be sub-divided into three categories:  
teachers who teach the individual rather than the whole class (S7), the leader 
                                                 
1
 The primary section opened in 2011 and admitted pupils in years 1 and 4; at the time of the study 
there were year 1,2,4,5 pupils. Another point of entry is in year 7.  
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who takes personal care of the pupils in school (S9), and the curriculum which 
helps the pupils to take personal care of themselves (S8, S9). On the other hand, 
the Senior Students linked academic achievement to individual care. 
 
Community 
The theme of community and its subthemes was the most mentioned in the focus 
groups. This theme was linked to most aspects of school life. Light was shed on 
the notion given by Berkowitz & Beir (2004) who indicate that character 
education is built upon the social relationships found in schools rather than 
specific programmes or the curriculum per se. One could see a progression 
through the three ages with the younger students being apprehensive to any 
kind of group/team-work (S23, S24, S27) to the extent of an individualistic 
proposal (S23). Teachers were also seen only on the level of rule keepers (S22). As 
they progressed in school peers and the relationship with became more 
important, all members of the community can have an impact on communitarian 
life (Twelves, 2001).  Pupils pointed to simple attitudes or relations with peers 
and staff members which influenced their lives. This relation was seen through 
strong comments such as ‘people with disabilities are as one of us not as 
different’ (S19).  Such arguments agree with McLaughlin’s (2005) line of thought, 
who indicated that the school ethos shapes the perceptions, attitudes, beliefs and 
dispositions. 
 
Curriculum and Achievement 
This hyper-theme includes all instances where pupils spoke about any type of the 
curriculum. Most of the students referred to extra-curricular activities. Only a 
few discussed the actual taught content. The formal curriculum was tackled in 
more depth by the younger students, where they discussed issues such as lesson 
delivery (S21), the mode of assessment (S22, S23) and also school rules and 
regulations (S23). The emphasis of middle school students was more on extra-
curricular activities rather than on the formal curriculum where they discussed 
school clubs and other sports activities and the impact these left on their school 
life. The senior students than integrated these two areas together where they 
discussed quality teaching such as lesson length and the impact this has on 
processing of information (S15) and also celebration of success (S17) while 
commenting that extra-curricular activities help in team work and in the 
acquisition of soft skills (S11). 
 
Religion 
Although one of the least mentioned themes, this theme was chosen for the fact 
that the school under study is a Catholic school. The fact that it was not as 
mentioned shows that there is no indoctrination on faith but rather that Christian 
values are passed through other areas of the curriculum, in a more integral and 
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holistic way. The younger pupils in years 4-8 spoke  from their personal 
experience while discussing daily mass (S23) in that it ‘gives you a way of life’ 
(S2) and bible studies ‘help you reflect on the bible and illuminates your life 
choices’ (S9). On the other hand, older pupils went on a more personal level 
indicating with comments indicating that at school they managed to get a new 
perspective of issues of belief: ‘because of school I see sin as something wrong 
and how it’s going to affect myself and others not just I know that its sin because 
I was told that it is a sin’ (S13). 
 
Leadership 
Leadership was referred to while discussing themes such as care of the 
individual and community. This section focuses on instances when leadership 
was mentioned in relation to authority and vision. Talk on leadership by the 
younger pupils (Years 4 and 5) revolved more on academic achievement and 
discipline; however, there were instances where the pupils spoke on what they 
would like to see from the school leadership. Conversely, the older pupils 
discussed more the managerial role of leaders (years 7 and 8) and the human 
relations (years 9 and 10) where they indicated that the leader must know oneself 
to lead others.  
 
Socialisation 
Socialisation was one of the terms most discussed. School could be seen as a 
training ground for society (Pritchard, 1998), and one can see that the group 
dynamics at school are the same as those of society. This section focuses on areas 
that help pupils to see that they are part of a larger group; it tackles those 
statements through which the pupils spoke about interactions with others. 
Discussion by years 4 and 5 revolved around discipline, although this issue is not 
usually associated with socialisation, it shapes one’s boundaries as to how one 
acts in society. Peer group formation was the main topic mentioned by years 7 
and 8, school was seen as a place where pupils get to know other people (S1) and 
make new friends (S7). Break times were mentioned as the actual time to form 
friendship groups (S7). Relations with outsiders especially during open days and 
activities where the pupils represent the schools were mentioned as exercises in 
socialising by the older pupils; they indicated that one should ‘be friendly with 
every character type not choosing between characters to change your attitude in 
order to reach others.’ What O’Keefe (1999, p.22) calls “communal ethos”. 
All these themes show a progression that goes parallel to the personal 
development of pupils and one could clearly see that although the school 
community is one and the same, pupils read these happenings through their 
present cognitive abilities. They then integrate aspects that impact on their lives 
in their character. 
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Discussion 
 
According to Maslow’s hierarchy of needs, safety and belonging are two of the 
basic needs needed by individuals to function well (Maslow, 1943). It is thus of 
utmost importance that pupils feel safe at school. According to Schaps (2003) this 
safety results in better bonding between individuals. An interesting fact is that 
pupils see the school as their “second home” (S2) showing that it has the safety 
which one associates with home. In fact, the same student also mentioned that in 
school bullying is limited.  A sense of belonging was also emphasized when 
pupils indicated that this school lets them in earlier when compared to others 
(S24). This is even corroborated by Schaps (2002) who indicates that along with 
safety, the caring environment will help pupils see self and others positively and 
reduce misbehaviour. Such positive outlook is one of the missions of church 
schools (Brick, 1999). 
 
Such an environment helps to nurture values.  Hitlin & Piliavin (2004) see values 
as ideal attitudes (ibid.) and guiding mechanisms (ibid.). Values such as equity 
and justice can be drawn from the fact that there is a healthy relationship 
between pupils and teachers. Teachers are seen as “friendly” (S15) and “caring” 
(S8, S9), which helps to “boost self-esteem” (S2, Schaps, 2002, p.3). It is this 
personal touch which makes the school environment different (Twelves, 2001) to 
the extent that pupils perceive a “family atmosphere” (S2, S14). These statements 
corroborate the findings of authors like Morris (2005) who indicates that the 
small student population in church schools support individual care which is a 
result of the school’s management and the school processes, this goes on to the 
extent that teachers and SMT know pupils by name and also had quality time 
discussions with parents extending this individual attention to the family 
household. The school also supports other social and health needs of the family.  
Bandura (1977, 1989) states that pupils cognitively think about such happenings 
in a way that will affect behaviour (Grusec, 1992). It will also affect their 
character development, “knowing that teachers will tackle a problem to the end 
until it is solved” (S7). Such situations will ultimately help them to gain not only 
perseverance but also righteousness.  
 
Schaps (2002) identifies supportiveness as a means of community building. In 
fact, pupils have identified small classes as an aid to know and trust more each 
other (S16). They have envisaged the ‘house’ system as a means of continuation 
between year groups (S14), also as a means where they can work together as a 
team – “a family which can trust each other” (S14). The motive was not 
competition but cooperation and mutual help resonates with what Berkowitz 
and Beir (2004) indicate that effective character is built on social relations. Since 
students internalize the culture in which they are raised (Grusec, 1992), a culture 
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of trust helps them care for others. In fact, one commented that “when training it 
is normal to get rough … at school there is no need to get rough.” (S7) Such 
statements indicate that community does affect the individual.  
 
Most students when speaking about values which they get from home indicated 
that there is a continuation between home and school. Values such as discipline 
(S7, S21, S26), respect (S3, S13, S27), academic achievement (S12), study (S22), a 
sense of communion (S11, S17, S19, S23), honesty (S14, S27), mutual help (S5) and 
appreciation (s16) all transpired from the discussion. One can state that these are 
the basis of a community which influence a positive outlook (Brick, 1999), a 
vision of a good life (Parks, 1993, in Langer et. al., 2010) and of a communal ethos 
(O’Keefe, 1999). It provides a holistic approach to teaching (ibid.) with bilateral 
interactions (Block, 1982). In fact, students corroborated Pritchard’s (1988) notion 
by stating that teachers help them to achieve more (S11, S13). They also indicated 
that the leader would want them to achieve more (S22, S24, S26). The emphasis 
on achievement was made more explicit from the youngest focus group. They 
perceived achievement as a means to better themselves, to the extent that their 
discussion revolved around exams. (S21, S23, S27) The older pupils made a link 
with other higher institutions of education (S15) and with their future aspirations 
(S16, S17).  This could be another acquisition of the school ethos where one 
perceives personal intellectual growth as a means through which one can help 
others (O’Keefe, 1999). 
 
Another interesting development between year groups was seen through the 
discussion on discipline. The younger students perceived the school as one 
which lacks discipline, to the extent that there was a cry for stricter disciplinary 
measures (S20, S22, S23, S24, S26, S27); whilst as the pupils progressed through 
the years discipline was seen more as a mutual agreement between those in 
authority and pupils. An insightful comment was that of student 1 who indicated 
that the school ‘teaches you the way through fear.’ As indicated by Kroger (2004) 
such perception will not lead to truly moral decisions. Nevertheless, older pupils 
indicated that “when you break school rules the authorities help you to see what 
was wrong so that next time round it will not be repeated” (S13).  Student 13 also 
spoke of this fraternal correction and accompaniment when speaking about sin. 
The way of dealing with pupils helped him to see “sin as something wrong and 
how it’s going to affect myself and others not just because it is a sin” (S13).  
 
Another interesting aspect is that this comment on sin was the only direct 
comment on spirituality. Although one would presume that in a Church school 
pupils would talk more about spirituality, this was not the case. The only other 
mention was made to daily mass as imparting a way of life (S2). One pupil 
discussed the fact that mass should be given greater importance due to the 
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nature of the school. When speaking about mass he stated that “since we do 
maths on a daily basis why not do the same with religion” (S23). Such a 
discussion indicates that values are passed to the pupils through daily living and 
not through indoctrination. In fact, Pritchard (1988) discusses the danger of 
indoctrination through curricular decisions when the curriculum and the school 
ethos are used to impose a certain way of thinking and acting. Possible aspects 
that could have contributed to this lack of indoctrination were the facts that the 
school is open to other faiths. Lessons and outings to sites connected to other 
religions are held within the religious education programme. Moreover, in the 
past years the school started catering for a number of children of irregular 
immigrants who have a different faith belief.   
 
The school is seen as a means to pass on future skills to the pupils (Eisner, 1979). 
It transpired that the pupils see the effect of enquiry based, hands-on teaching. In 
fact, when discussing science pupils indicated that they learned to be “more 
inquisitive” (S20). This resulted even in pupils “starting to like the subject” (S5). 
The interesting fact is that such pedagogy was mentioned only when speaking 
about science.  
 
Through the focus group discussions it transpired that the school leadership is 
not perceived as aloof but reachable. Pupils indicated that leaders take personal 
care of them (S13, S3, S5). Pupils also called for a democratic style of leadership 
(S10, S12, S13) that is “alert to accountability” (S3). All this shows what Belmonte 
et. al. (2006) indicate that the school leader should promote ethical and moral 
development. They continue to stress that it is through his knowledge of the 
institution that the leader will influence and shape the culture (ibid.). This calls 
for a style of leadership which is more in touch with the people and a move from 
management to leadership (Cauchi Cuschieri, 2007). 
 
Conclusion 
 
In the introduction, it was indicated that there is ample literature on how families 
impact children but literature was limited on how schools affect the pupils’ 
development in relation to the intellectual, moral and the social development. 
This research investigated how the ethos, leadership and structure in a Catholic 
school affect pupil character development. Focus groups and a 
phenomenological approach were used to explore the personal experiences of the 
pupils.  
 
Through the study it was evident that the daily interactions were a means to help 
pupils in their value development. Many of the respondents made important 
comments about this area. Most of the pupils spoke about a healthy relationship 
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with staff members which promotes socialisation, whilst the personal care given 
by the teachers resulted in the pupils’ feeling safe. This sense of safety helped 
pupils to boost their self-esteem and to improve their academic achievement. 
These statements give strong support to those authors who indicate that the 
school environment affects the pupils socially (Grusec, 1992; Pritchard, 1998; 
Schaps, 2002; Berkowitz & Beir, 2004) and academically (Morris, 2005; Sander, 
1997). In terms of personal and character development such interactions were 
seen as promoting a sense of justice (O’Keefe, 1999), respect and dignity 
(O’Keefe, 1999; Brick, 1999, LG 23), as well as a holistic outlook towards life 
(O’Keefe, 1999). 
 
Importantly, from a school’s point of view, it was also evident that the pupils 
perceived the leaders as caring and as going down to their level. Supporting 
scholars the pupils perceived the interactions with the school leadership as a 
means to instil accountability (Grace, 1993), justice and order (O’Keefe, 1999). 
These powerful statements on leadership corroborate Belmonte et. al. (2006) who 
indicate that the leader should promote ethical and moral development. Through 
the discussion it was evident that the students perceived a sense of democratic 
leadership and they asked for such leadership to be enhanced. Students were 
adamant on this point and saw this type of leadership as the proper way forward 
(Brown, 2006). 
 
The interaction between the pupils forms another pillar of school life. Pupils 
spoke about the relationship between themselves; there were comments which 
indicated that the small student population in school and in classes helps them to 
know each other better. This small population fosters a sense of community 
which encourages the students to mutually share their talents for the good of the 
community. A forceful comment was that diversity was seen as an important 
ingredient and not just as an add-on (S19). These persuasive statements by pupils 
are great advocates of the literature which states that the school ethos shapes 
perceptions, attitudes, beliefs and dispositions (McLaughlin, 2005) and that when 
people feel safe they will not only achieve more – academically and character 
wise – but also help each other (Schaps, 2002; Berkowitz & Beir, 2004; Langer et. 
al., 2010). A healthy relationship between the pupils sustains the growth of 
values as they internalize the culture in which they are raised (Grusec, 1992) thus 
they imbibe values such as trust, diversity and tolerance (O’Keefe 1999), as well 
as self-confidence (Schaps, 2002). 
 
The study illustrated that the school is a community which sustains community 
life and has a communal ethos (O’Keefe, 1999). As indicated by Schaps (2002) 
supportiveness is a means of community building, and from the study it was 
evident that the pupils perceived a triad of support from peers, staff and the 
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leadership team. From the pupil’s discussion, it clearly transpired that school is a 
community which promotes learning where they indicated that the hands-on 
learning helps them to be more inquisitive. Learning, especially character 
development, was evident even when the pupils spoke of extracurricular 
activities. Confirming Doud’s (1995) statements that the informal curriculum 
imparts beliefs, a number of students named extracurricular activities as aiding 
character development. These statements illustrate that it is important for the 
school to uphold a holistic approach to teaching (O’Kefee, 1999) which cultivates 
respect for others while it creates independent beings (Brick, 1999).  
 
Pupils also made direct reference to religion and spirituality. Being a Catholic 
school, it was deemed pertinent to evaluate the pupil’s perceptions on this area. 
Pritchard (1988) and Callan (1988) indicate that the curriculum can indoctrinate 
values; nevertheless, pupils clearly illustrated that there is a healthy balance 
between the curriculum and the passing on of values. Through the discussions 
within the various focus groups, it was evident that in St. Paul’s School values 
are passed on through the daily interactions without the need of brainwashing. 
Although the pupils mentioned mass and bible studies as a means to help them 
form a way of life and to reflect deeper on their choices, they did not see this as 
imposing values. Rather, this helped them to integrate religious values and 
norms in a healthy way of life and not just viewing them as a series of rules 
(O’Keefe, 1999). Indeed, the students expressed that this helped them to 
experience religion rather than it being forced on them. This research illustrated 
that community life and individual care enhance the pupil’s self-esteem and 
support their personal and social development further. 
 
 
References 
 
Abela, A., Abdilla, N., Abela, C., Camilleri, J., Mercieca, D., and Mercieca, G., (2012) 
Children in Out-Of-Home Care in Malta Key Findings from A Series of Three 
Studies commissioned by The Office of the Commissioner for Children, Malta: 
Office of the Commissioner for Children. 
Azham, M. A. and Hamidah, Y. (2011) Quality in Qualitative Studies: The case of 
Validity, Reliability and Generalizability, Issues in Social and Environmental 
Accounting, 5(1/2) 25-64. 
Bandura, A. (1977a). Self-efficacy: Toward a unifying theory of behavioral change, 
Psychological Review, 84,191-215. 
Bandura, A. (1989). Social cognitive theory, Annals of Child Development, 6, 1-60. 
Bassey, M. (1998) Fuzzy Generalisation: An Approach to Building Educational Theory, 
Paper presented at the British Educational Research Association Annual 
Conference, The Queen’s University of Belfast, Northern Ireland, 27th - 30th 
 
 
268 
August www.leeds.ac.uk/educol/documents/000000801.htm online accessed 
July 6, 2013 
Bassey, M. (1999) Case Study Research In Educational Settings,  
http://lib.myilibrary.com?ID=113008 online accessed July 12, 2013 
Bassey, M. (2001) A solution to the problem of Generalization in Educational Research: 
Fuzzy Prediction, Oxford Review of Education, 27(1) 5-22. 
Belmonte, A., Cranston, N., and Limerick, B. (2006) Voices of Catholic School Lay 
Principals: Promoting a Catholic Character and Culture in Schools in an Era of 
Change, Paper prepared for the 2006 International Conference of the Australian 
Association for Research in Education. http://www.aare.edu.au/06pap/ 
bel06236.pdf  online accessed June 30, 2012 
Berkowitz, M.W. and Bier, M. (2004) Research-Based Character Education, Annals of the 
American Academy of Political and Social Science, 591(1) 72-85. 
Block, J. (1982) Assimilation, Accommodation, and the Dynamics of Personality 
Development, Child Development, 53(2) 281-295 
Brick, J. (1999) The Catholic School is as Good as its Ethos in Conroy, J. (1999) (ed.) 
Catholic Education Inside-Out Outside-In, Dublin: Veritas Publications, pp.88-111 
Bonnici, F. (2003) For Service Alone. The institution of the Seminary of Malta and its 
Development as recorded in the Pastoral Visits of the Maltese Diocese, Malta: 
Media Centre 
Bowlby, J. (1988) A secure base: Parent-child attachment and healthy human development. New 
York: Basic Books. 
Brown, D.F. (2006) It’s the Curriculum, Stupid: There’s Something Wrong with It, The Phi 
Delta Kappan, 87(10) 777-783. 
Brick, J. (1999) The Catholic School is as Good as its Ethos in Conroy, J. (1999) (ed.) 
Catholic Education Inside-Out Outside-In, Dublin: Veritas Publications, pp.88-111. 
Bush, T. (2009) Authenticity in research – reliability, validity and triangulation in Briggs, 
A.R.J. and Coleman, M. (eds.) (2009) Research methods in Educational Leadership and 
Management, London: Sage, pp. 91-105. 
Callan, E. (1988) Justice and Denominational Schooling, Canadian Journal of Education, 
13(3) 367-383. 
Cauchi Cuschieri R.A. (2007) A view from the top: A study on educational leadership in 
Roman Catholic church primary and secondary schools in Malta, Journal of 
Maltese Educational Research, 5(1) 64-83. 
Chioncel, N. E., Van Der Veen, R.G. W., Wildemeersch, D. and Jarvis, P. (2003) The 
validity and reliability of focus groups as a research method in adult education, 
International Journal of Lifelong Learning, 22(5) 495-517. 
Clandinin, J.D. and Murphy, S.M. (2009) Relational Ontological Commitments in 
Narrative Research, Educational Researcher, 38(8) 598-602. 
Cohen, L., Manion, L. and Morrison, K. (2001) Research Methods in Education, London: 
Routledge. 
Conroy, J. (1999) (ed.) Catholic Education Inside-Out Outside-In, Dublin: Veritas 
Publications. 
Cortazzi, M. (1994) Narrative analysis, Language Teaching, 27(3) 157-170. 
Deal, T. E. and Peterson, K. D. (1998) How leaders influence the culture of schools, 
Educational Leadership, 56(1)28-30. 
 
 
269 
Denzin, N. and Lincoln, Y. (2005) The Sage Handbook of Qualitative Research, California: 
Sage Publications 3rd edn. 
DeRoche, E. F. and Williams, M. M. (2000) Educating Hearts and Minds, A 
comprehensive character education framework, California: Corwin Press. 
Doud, J. L. (1995) Planning the School improvement: a Curriculum Model for School-
Bases Evaluation, Peabody Journal of Education, 70(3) 175-187.  
Eisner E.W. (1979) The Educational Imagination On the Design and Evaluation of School 
Programs, London: Macmillan Publications. 
Farber, M. (1940) Edmund Husserl and the Background of his Philosophy, Philosophy and 
Phenomenological Research, 1(1)1-20. 
Fook, J. (2002) Theorizing from Practice Towards an Inclusive Approach for Social Work 
Research, Qualitative Social Work, 1(1) 79-95. 
Glaser, D. (2000) Child abuse and neglect and the brain – a review, Journal of Child 
Psychology & Psychiatry, 41(1) 97-116. 
Grace, G. (2003) Educational Studies and Faith-Based Schooling: Moving from Prejudice 
to Evidence-Based Argument, British Journal of Educational Studies, 51(2) 149-167. 
Grusec, J.E. (1992) Social Learning Theory and Developmental Psychology: The Legacies 
of Robert Sears and Albert Bandura, Developmental Psychology, 28(5) 776-786. 
Hitlin, S., and Piliavin, J.A. (2004) Values: Reviving a Dormant Concept, Annual Review of 
Sociology, 30:359-393. 
Howe, D., and Fearnley, S. (2003) Disorders of attachment in adopted and fostered 
children: recognition and treatment, Clinical Child Psychology and Psychiatry, 8(3) 
369–387. 
Hoy, W. and Miskel, C. (1982) Educational Administration: Theory, Research, and 
Practice, New York: Random House. 2nd edn. 
Jeynes, W. H. and Robinson, D.  (2010) Character Education in Christian Higher 
Education: A Historical Analysis and Contemporary Challenge (Part I), Christian 
Higher Education, 9(4) 295-315. 
Kroger, J. (2004) Identity in Adolescence. The balance between self and others, London: 
Routledge. 
Langer, R., Lewis Hall, M.E., and McMartin, J. (2010) Human Flourishing: The Context of 
Character Development in Christian Higher Education, Christian Higher 
Education, 9(4) 336-360. 
Maslow, A. H. (1943) A Theory of Human Motivation, Psychological Review, 50(4) 370-
396MacKinzie, C.G. (1991) Denominational Primary Schooling: The Case of 
Trinidad and Tobago, International Review of Education, 37(2) 211-226. 
McGettrick, B.J. Epilogue in Conroy, J. (1999) (ed.) Catholic Education Inside-Out Outside-
In, Dublin: Veritas Publications, pp.343-346. 
McLaughlin, T. (2005) The Educative importance of Ethos, British Journal of Educational 
Studies, 53(3)306-325. 
Milson, A.J. (2000) Creating a Curriculum for Character Development: A Case Study, The 
Clearing House, 74 (2) 89-93. 
Ministry of Education, Youth and Employment (2005) For All Children to Suceed, A new 
network organization for quality education in Malta, Malta: Salesian Press 
Ministry of Education and Employment (2012), A National Curriculum Framework for All 
2012, Malta: Salesian Press. 
 
 
270 
Morris, A. B. (2005) Diversity, Deprivation and the Common Good: Pupil Attainment in 
Catholic Schools in England, Oxford Review of Education, 31(2) 311-330. 
Moustakas, C. (1994) Phenomenological Research Methods, London: Sage. 
O’Keefe, J. (1999) Visionary Leadership in Catholic Schools in Conroy, J. (1999) (ed.) 
Catholic Education Inside-Out Outside-In, Dublin: Veritas Publications, pp. 15-38. 
Owen, R. (1994) Introducing an Existential-Phenomenological Approach: Basic 
Phenomenological Theory and Research, Counselling Psychology Quarterly, 7(3) 
261-273.   
Parker, A. and Tritter, J. (2006) Focus group method and methodology: current practice 
and recent debate, International Journal of Research & Method in Education, 29(1) 23-
37. 
Pritchard, I. (1988) Character Education: Research Prospectus and Problems, American 
Journal of Education, 96(4) 469-495. 
Robson, C. (2011) Real World Research, West Sussex: Wiley 3rd edn. 
Sackney, L. (2000) Enhancing school learning climate: theory, research & practice, SSTA 
Research Centre Report #180.  
http://www.saskschoolboards.ca/old/ResearchAndDevelopment/ResearchRep
orts/SchoolImprovement/180.htm#fivestage online accessed Oct 10, 2012. 
Schaps, E. (2002) Community in school: Central to Character Formation and More, 
Whitehouse Conference on Character and Community, June 19, 2002 
http://www2.ed.gov/admins/lead/safety/character/schaps.doc  online 
accessed June 30, 2012. 
Schore, A.N. (2001a) Effects of a secure attachment relationship on right brain 
development, affect regulation, and infant mental health, Infant Mental Health 
Journal, 22(1-2) 7-66. 
Sim, J. (1998) Collecting and analyzing qualitative data: issues raised by the focus groups, 
Methodological issues in nursing research, 28(3) 345-352 
Smith, J.A. (2008) (ed.) Qualitative Psychology. A Practical Guide to Research Methods, 
London, Sage Publications 2nd edn. 
Twelves, J. (2001) The Leadership and Management of Three Successful Australian 
Christian School.Post-Script. 
2(2) http://www.edfac.unimelb.edu.au/research/resources/student_res/postsc
riptfiles/vol2_2/vol2_2_twelves.pdf  online accessed Sept 2, 2012 
Vicsek, L. (2010) Issues in the Analysis of Focus Groups: Generalisability, Quantifiability, 
Treatment of Context and Quotations, The Qualitative Report, 15(1) 122-141. 
Willis, P. (2001) The “Things Themselves” in Phenomenology, Indo-Pacific Journal of 
Phenomenology, 1(1) 1-12. 
Wilson, V. (1997) Focus Groups: a useful qualitative method for educational research?, 
British Educational Research Journal, 23 (2) 209-224. 
Yoeli, R. and Berkovich, I. (2010) From Personal Ethos to Organisational Vision: 
Narratives of Visionary Educational Leaders, Journal for Educational 
Administration, 48(4) 451-467. 
Zammit Mangion, J. (1992) Education in Malta, Malta: Masprint. 
 
